








CIPR ADVANCED 
CERTIFICATE

For those in the first few years of their PR 
careers or looking to switch profession.

What will I learn?
The CIPR Advanced Certificate is taught and 
assessed at the same standard as a first degree 
(NQF Level 5). The course will provide you with 
a solid grounding in all of the key concepts, 
techniques, theories and skills needed to develop 
effectively as a PR practitioner.

Topics covered include:

•	� communication theories
•	� management skills
•	� writing skills
•	� media relations
•	� PR in practice.

How will I be assessed?
Assessment is based on essays and practical 
assignments.

Outcome
Graduates from the Advanced Certificate are 
eligible to become CIPR Associate Members  
(with the designatory letters ACIPR) and can go 
on to take the CIPR Diploma.

CIPR  
Foundation Award

For those starting out in the PR industry, this 
course provides you with core PR knowledge  
and skills.

What will I learn?
This qualification, which is at A-level standard, 
provides an introduction to PR as a career. 
You will examine the role of a PR practitioner 
and learn the basic theories and techniques 
of effective public relations, including media 
relations and practical writing skills and techniques.

How will I be assessed?
Assessment is based on a three-hour examination 
involving a report, a news release exercise and  
an essay.

Outcome
Those attaining the Foundation Award can go on 
to take the CIPR Advanced Certificate.

HOW DO I ENROL?
Visit www.cipr.co.uk/
qualifications for full course 
information including 
syllabuses, venues, dates, fees 
and application process, plus 
online study options – or email 
qualifications@cipr.co.uk

General qualifications

CIPR  
DIPLOMA

For more experienced practitioners 
who want to develop their strategic PR 
management skills.

What will I learn?
The CIPR Diploma is taught and assessed at 
postgraduate level. The course focuses on 
strategic public relations and its role as an integral 
part of successful business practice. You will 
develop your PR planning and integrated 
communications management skills through 
examining case studies and practical PR examples.

Topics covered include:

•	 PR as a management function
•	� strategic communications theories and 

techniques
•	 reputation management
•	 corporate responsibility and stakeholder theory
•	 organisational culture change and issues
•	 PR planning and crisis management.

How will I be assessed?
Assessment is based on essays, an in-depth  
PR planning assignment and a significant  
work-related research project.

Outcome
Graduates from the general Diploma are  
qualified to become Members of the CIPR  
(using the designatory letters MCIPR).

our CIPR 
qualifications  
can allow  
your career  
to develop

I have gained an enormous understanding of 
the theory and background behind PR and feel 
confident to express my thoughts and ideas at 
work, knowing that I now speak with knowledge 
based on a credible course of study.
Lydia Barber ACIPR, CIPR Advanced Certificate



CIPR  
PUBLIC AFFAIRS  
DIPLOMA

For those looking to develop their strategic 
public affairs and management skills.

WHAT WILL I LEARN?
This specialist Diploma is taught and assessed 
at postgraduate level. It is designed for existing 
public affairs professionals wanting to take on 
more senior roles as well as for experienced PR 
people refocusing to this field. It offers an ultra 
practical approach to studying the subject, while 
being grounded in the latest academic thinking. 

Topics covered include:

•	� political landscape and public policy 
environment

•	� art and science of lobbying and campaigning
•	� public affairs in the context of reputation 

management.

HOW WILL I BE ASSESSED?
Assessment is based on a significant work-related 
research project.

OUTCOME
Graduates from the specialist Public Affairs 
Diploma are exempt from the final unit of the 
general CIPR Diploma. Those who go on to take 
and successfully complete the latter are qualified 
to become Members of the CIPR (using the 
designatory letters MCIPR).

CIPR INTERNAL 
COMMUNICATION 
CERTIFICATE

For internal communicators and those 
interested in moving to this sector.

What will I learn?
The CIPR Internal Communication Certificate is 
taught and assessed at the same standard as a 
first degree (NQF Level 5). The course will provide 
you with all the key internal communication 
concepts, techniques, theories and skills.

Topics covered include:

•	 organisational culture and transformation
•	 planning and managing
•	� setting the right tone – the fit between internal 

and external communication
•	 using social media for internal communication.

How will I be assessed?
Assessment is based on a work-related  
research report.

Outcome
A valuable qualification in its own right, the 
Internal Communication Certificate will prepare 
you for the CIPR Advanced Certificate or one of 
the Diploma-level courses.

New specialist qualification  
coming soon 
CIPR Crisis (Response) Communication 
Diploma – for updates, please check  
www.cipr.co.uk/qualifications

Specialist qualifications

CIPR INTERNAL 
COMMUNICATION 
DIPLOMA

For experienced internal communicators 
or PR professionals who want to underpin 
and develop their strategic internal 
communication and management skills.

WHAT WILL I LEARN?
The CIPR Internal Communication Diploma 
represents the next stage up from the 
Certificate course and is taught and assessed 
at postgraduate level. The course will enable 
experienced practitioners to develop a stronger 
understanding of relevant theory to support 
career development to senior management level.

Topics covered include:

•	� assessing internal communication/
situational analysis

•	 change management theory
•	 applying advanced communication theory
•	� moving from one-way communications 

to engagement
•	 psychology of communication.

HOW WILL I BE ASSESSED?
Assessment is based on a significant work-related 
research report.

OUTCOME
Graduates from the specialist Internal 
Communication Diploma are exempt from the 
final unit of the general CIPR Diploma. Those 
who go on to take and successfully complete the 
latter are qualified to become Members of the 
CIPR (using the designatory letters MCIPR).

Studying for the CIPR Diploma allowed me to take a step back from the 
day-to-day aspects of my job and helped me think more strategically. 
Holding a CIPR qualification gives me invaluable professional credibility.
Tracy Playle MCIPR, CIPR Diploma
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The course was very good at explaining things in a simple, 
easy-to-understand way, drawing on relevant experience to 
demonstrate points. I gained a deeper level of understanding 
regarding what effective communication entails – lots of hints, 
tips and advice that I could immediately put into practice.
Rachel Barnard, CIPR Internal Communication Certificate


