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THE INTR0 

What is Social Media? 



* Scary answer  



Itôs a way of allowing people to connect, and stay connected 

* not -so-scary answer  

 

 



the changing state of communication 
Here comes everybody* 

* Clay Shirky  



you 

traditional advertising 
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the state of play  



facebookôs 500 million 



















é itôs really all about people 



people are 
already talking 

about your brand 



so what? 



listening 
 isnôt enough 



the ñendò of bad customer service 








