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What is Social Media?
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|l t 6s a way of all owing people toc

. * not -so-scary answer



the changing state of communication
Here comes everybody*
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* Clay Shirky



traditional advertising
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It's not about adding social media. It's
about real people and real relationships.
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Top countries

Country users

1.United States 125881 220
2. United Kingdom 26 543 600
3.Indonesla(iD) 25912960
4. Turkey (TR) 22552540
5. France (FR) 18942220
6. Italy (IT) 16647 260
7.Canada(CA) 15497 900
8. Philippines (PH) 15284460
9. Mexlco (MX) 12978440
10.Spain (ES) 10612820
11. India (IN) 10547 240
12.Argentina (AR) 10452040
13.Colombla (CO) 10226820
14.Germary (DE) 9948700
15.Australla(AU) 9151280

EUROPE 32%

AMERICA 34%

Total: 500 000000



Age of facebool

55-64 65+ 13 15
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13 - 15 35882300 “ —

16 - 17 36962600

18 - 24 149002700

25 - 34 135033820

35 - 4 69751720

45 - 54 38008 580

55 - 65 18134060

Countries growth Male / Female

Ranled by usergrowth  users

1. Phllippines (PH)
2. Indonesla (ID)
3.1aly (IM)

4. Indla (IN)

5. France (FR)
6.Argentina (AR)
7. Mexico (MX)

8. Hungary (HU)

9. Malaysla (MY)
10.Talwan (TW)

11. Germary (DE)

1096380
765620
392060
326040
250700
245140
219560
189620
179600
147 280
144420

48,5 %

48,3 %
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Facebook usage
]i is up 40%

since last year.

The average user
on facebook has

120 friends

34% ot

bloggers post

opinions about
roducts &
rands. _

g

3.5 billion

pieces of content are

shared each WEEK on
facebook.

65 million

facebook users access
the site through their
mobile phones. That's
up 100% in the last

6 months.

96% |

of 18-35 yr olds. are on a social network

there are over

70 translations
available for facebook.

2.5 billion

photos are uploaded to
facebook each month

Google
15% of bloggers spend 10 ' | World's Top 20 largest beands| 'Q
LD R s Lo 25% of search results for the World's
78% of consumers trust Top 20 largest brands are links to user-
peer recommendations. generated content.
14% trust advertisements ‘ P M



The Path to 10 Billion Tweets

March 2006 March 2010
Work begins 10 hillionth
an Twitter tweet made
10 Hovember 2009 Twitter
JEAEDR ) YATARR® ' FRTHRTES rolls out retweet feature
9 { |
g I l
------------------------------------ October 2009 Lists feature
7 Jan 2008 Twitter faces | added to Twitter
outages during Macworld

T 6 due to increased number .
g of tweets
& June 2009
i | Twitter adds
g 4 A 3 . Verified Accounts
. May 2008 Twitter

3 _ - makes architectual |

March 2007 changes in order to
2 Tweets per day _ increase scalability
tripleatS¥®$e
1
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americans (age 18-35)
use twitter.

So far this year, //
there are over !’ .)
30 million k
tweets a day. 80%

of Twitter usage is on
mobile devices. Imagine
what that means for bad
customer experiences???
Twitter has 75,000,000 users,
and is adding 300,000 a daYI r




HOW ARE MOBILE PHONES ACCESS TO SOCIAL NETWORKING SITES

c H A N G I N G ON MOBILE BROWSERS
SOCIAL MEDIA?
. 30.8% JAN 2010
& )
Social media is a natural sweet spot for mobile since
mobile devices are at the center of how people commu-

nicate with their cir-cle of friends, whether by phone,
text, email, or, incr-easingly, accessing social networking

sites via a mobile browser. v
MARK DONDVAN, VP OF MOBILE - COMSLORE

M.1%
= - @
SMART OTHER ALLMOBILE
PHONES PHONES PHONES
*OOES NOT INCLUDE ACCESS OF SDCIAL NETWORKS BY THE & MILLION MCBILE PHONE OWNERS

WHO DO SO SOLELY THROUGH MOBILE APPLICATIONS




MOBILE BROWSER ACCESS BY SITE:

(IN THOUSANDS)
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FACEBOOK MYSPACE TWITTER




HOW ARE PEOPLE
USINC SOCIAL MEDIA 47% 33%
ON THEIR MOBILE
D *
DEV'CE S 3 BROWSE SOCIAL NETWORKING SITES POST PHOTOS ON SOCIAL NETWORK SITE
62% . 33%
SENDRECEIVE INSTANT MESSAGES FORWARD ITEMS THROUGH SOCIAL NETWORKING SITE
;a”r‘c"l'n;"r;:r.:'-”r:(:-;”n.')‘:*um.‘. Rads 2 90/0 . 2 8 0/0
Ganchez goes long aqunst Red
POST TO A MESSAGE BOARD TAG PHOTOS
. 35% . 24%
COMMENT OF SOCIAL NETWORK SITE COMMENT ON BLOG
34% . 29%

"PERCENTAGE OF 500 PEOPLE STUDIED WITH MOBILE
PHONES LISED T0 GO ONLINE CHAT ON SOCIAL NETWORK SITE CONNECT WITH OTHER PROFESSIONALS ON SITE
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SO what?




0t

listening
N






29,00
02000000 0% 000 0% 0%
0:90%90%0%:90%%0%:%¢%6%:%: %
O H IO
02020%0%0%0%0%0%0%0%0%0%0%¢°%¢
000020202020 2020230303020 %0
e Sesesears.
90909020200

-U.ul- .
I G
'm . .

|G ,. . . . ,. .
il
. - . . . . ‘
=
' < . . . . .
=1
) . . . . -
=] 3 b
I =
- %] . . . .
) . . . ‘

YYYYYYY

Home Profile Find People Settings Help Sign o

(4] .
o |

=

=

| e
S.

(8

O

kevmaguire

Kevin Maguire

BT are a bunch of fucking idiots. Anyone
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Cwitkker

i‘ BTCare

Follow

@xploderuk Are you having
broadband connection problems?
| can help with that if you want,
just drop me a tweet.

ess than 10 seconds ago from API

@davidlancashire Can | help with that?

31 minutes ago from API

@badlyDrawnToy Can | help at all?

about 1 hour ago from API

@jasonkneen Contact us tomorrow if any further problems.
about 1 hour ago from API

@brighterlabs Hi anything | can help with?

about 1 hour ago from API

@Stevey_V3 DM me your BT account details, | will look into
this for you.

about 2 hours ago from API

@MadameAllen Hi, anything | can help with?

about 2 hours ago from API

@Caz297 Thats great, keep us informed if any further
problems.

about 2 hours ago f from API

Home Profile Find People Settings Help Sign out

Name BT

Location Enniskillen, UK
Web http://www.bt.com...
Bio Have a question? Follow
us and let us help! Craig is
on duty today.

1,890 1,069

following followers

Updates 3,487

Favorites

Actions

message BTCare
block BTCare

Following
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Christian Cartwright a
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Shannon Slmpson
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View All. ..

RSS feed of BTCare's updates






